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Company menu choices, further CCG views

Emerging draft baseline to CCG

OFWAT

Business Plan Methodology 

Consultation
Business Plan Methodology Final

View from CCG

Final Determination

Draft Determination
    Final baseline

2014

South Staffs 

Water

4 Investment 

Scenarios developed

Long Term Strategy - 

Outcomes

Draft Business Plan & 

Long Term Strategy 

Outcomes

Business Plan to 

Ofwat
Final WRMP

Draft 

WRMPWRMP Consultation

Customer Focus Groups

Customers' Service Priorities & 

Initial WTP
Willingness to Pay Research Acceptability Research Decision

2011 2012 2013

-CCG Assurance 

discussion                      -

Business Plan Overview

Customer 

Challenge 

Group

-Role & purpose of the 

CCG  and chair                                      

-SSW customer research 

to date and plans for 

research in 2012-13

-SSW performance         

update                             - 

DWI overview              - 

EA overview                  - 

Appointment of deputy 

chair                   -Update 

from Ofwat meetings                          

- Custome research 

proposals                         - 

Assurance

-CCW overview and 

membership                   - 

CCG focus group on 

service priorities & WTP                                

-- Outline of draft water 

resources management 

plan         - Assurance 

report                                                                                                                                                                  
WRMP 

workshop

-Presentation on 

dWRMP and SELL                           

- Natural England 

overview                                            

- Customer Service 

Priorities & WTP 

research update            -

Update on Ofwat 

meeting                            

- Merger with 

Cambridge Water                     

-Ofwat Price Review 

Methodology                   

-  Affordability   

Overview                        - 

Customer engagement 

update (WtP, R52 and 

Customer On-line Panel)                              

- Natural England 

overview                          

- Structural changes at 

SSW and merger with 

Cambridge Water          - 

CCG timeline

Outcomes and 

incentives                      - 

WtP Update                 - 

Governance (process 

changes for CCG, use of 

Mike Reid, assurance 

report)        - SSW 

performance update, 

merger with Cambridge 

Water and potential 

sale of group

-Investment Drivers &  

Business Plan Update                        

-Interim CCG Assurance 

Report          -Outcomes 

and measures update          

- feedback on Ofwat's 

companies' and chairs' 

workshop           - role of 

Mike Reid         -  WtP 

summary             - Long 

term strategy

-Draft Business Plan                                 

-Acceptability research 

discussion     - Interim 

assurance report                               

- Mike Reid's 

investment review                       

-Business Plan update

2011 2012 2013 2014

 - Outcomes task group - 

feedback on outcomes for 

SSW & CCG                               

(14th & 26th March)

                                                      

- Outcomes task group 

meeting (21st May)

 - Discuss and agree survey 

methodology & questions 

of tracking survey (MVA)

 - review results from pilot 

study

 - MVA customer service 

priorities presentation                 

- present findings from the 

report

 - ICS presentation of 

shortlisted attributes 

(WtP)

 - SSW IO Tool 

presentation. (30th May)                                     

- ICS WtP final report (13th 

June)


