CAMBRIDGE

WATER

COMPANY

Cambridge Water

Charges Scheme
2010/11

Cambridge Water
April 2010



Charges Scheme 2010/11

Area of Supply

WARBOYS

PIDLEY
CUM
FENTON

HOLYWELL
CUM

MELBOURN



Charges Scheme 2010/11

CONTENTS
INTRODUCTION. ...cciiiiiiiiiiiiiieeeee e 2 APPOINTED BUSINESS CHARGES FROM
LT APRIL 2010 ... 27
ABOUT CAMBRIDGE WA TER ....ccccviiiiiiiie. 2
CHARGES FOR NEW WATER SUPPLY
CONNECTIONS. ...t 28
COMPLAINTS AND DISPUTES........covveiiiiiiieee. 2
DEFINITIONS. ... 29
PRICE INCREASES ..ot 2
HOW TO CONTACT US.....coiiiieiiieeeee e 30
CODE OF PRACTICE......ctiiiiiiiiiiiieieee e 3
SPECIAL NEEDS CUSTOMERS............occvviiinen. 3
LIABILITY FOR CHARGES...........cooioiieiieeieeine 4
PAYMENT TERMS ... 5
UNMEASURED WATER.... c.ocoiiiiiiiiieeee 7
MEASURED WATER ......cooiiiiiiiiiiiieeeeeen 8
MISCELLANEOUS CHARGES...........cccoociiie, 10
METERS. ..o 12

READING OF WATER METERS AND BILLING ..15

LEAKAGE ...oiiiiiiec e 17
ENVIRONMENTAL INCENTIVES ... 19
DAMAGE TO APPARATUS .....ccooiieiieiiiieeeeeen 20
DISSCONNECTION OF SUPPLIES..................... 20

WATER INFRASTRUCTURE CHARGES FOR
NEW DOMESTIC USE OF WATER..........cccooe.... 21

CALCULATION OF WATER INFRASTRUCTURE
CHARGE ...t 21

NON-DOMESTIC USE OF WATER/ NON-
DOMESTIC AVAILABILITY CHAR GE................. 23

WATER CHARGES FROM 1 APRIL 2010........... 24



